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Sullivans USA, Inc. will replace any missing or defective parts within 30 days of purchase. 
Fax a dated receipt with your contact information, the lot number on your instructions, and 
your request to 630-435-1532 or e-mail to Sullivans@SullivansUSA.net. To expedite this 
process, include any parts you may need in your request. This policy does not apply to 
damages due to shipping. For further assistance, please call 800-862-8586.

Please note that the no-charge Replacement Policy does not apply to items sold as is, clearance, closeout, 
final sale, etc. Any parts requested under these circumstances will be charged to the customer, including 
shipping charges. Shipping charges for replacement parts to Alaska, Hawaii or any point outside of the 
Contiguous United States are not covered under our policy.  Some restrictions apply. See website for 
details. If you are outside of the 30 day period, replacement parts are available for purchase.


